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Hearingcare

Troubleshooting Guide for Apple Devices

Problem: Hearing
aids aren’t pairing to
smart phone properly
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Hearing Devices

G DEVICES

Leonard Not
Bernafon Viron 9 (R + L) Connected

TriPMmaligic the Side button at an
hearing device Opto

Play Ringtones
Play System Sounds

Audio Routing

Control which audio is played in your hearing aids
and sound processors.

Control Nearby Devices O

Control hearing device settings on nearby
i0S devices.

Audio Handoff o

Take the hearing device connection from nearby
i0S devices when audio starts.

Control on Lock Screen O

Allow access to the hearing device shortcut at any
time, including the Lock screen.

HEARING AID COMPATIBILITY

¢ Back Leonard

Leonard

Bernafon Viron 9

Forget this device

Turn the
aids off and
on again

If rechargeable batteries — place in charger,
then remove in order to turn them off and on

If replaceable batteries — open and then close
the battery draw to turn them off and on
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Bernafon Viron 9

Stream to left hearing device O

MICROPHONE LEVEL

Bluetooth Pairing Request
“Leonard” would like to pair with
your iPhone.

—
Leonard
Bernafon Viron 9 (L)

Not Paired

o1 Phone hearing aids and sound
processors. Other hearing aids are paired in
Bluetooth settings.

Cancel

HEARING AID COMPATIBILITY

Hearing Aid Compatibility O

Hearing Aid Compatibility improves audio quality
with some hearing aids.

Hearing Devices

MFI HEARING DEVICES

Searching...

Pair Made for iPhone hearing aids and sound
processors. Other hearing aids are paired in
Bluetooth settings.

HEARING AID COMPATIBILITY

Hearing Aid Compatibility ()

Hearing Aid Compatibility improves audio quality
with some hearing aids.




